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Marketing Mix Affected to Decision Making of Consumer About
Optician's Services in Western Region of Thailand
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Abstract

The Study was “the marketing mix affected to the decision making of
consumer about the optician's services in western region of Thailand”.
The purpose study were (1) to study the marketing mix affect the decision
making of the consumer enter to use services of the optician's in western region
of Thailand. 2) to compare the decision making of the consumer enter to use
services of the optician's in western region of Thailand distinguish by the
demographic of the optician and 3) to analyze the relationship between the
optician's behavior about the marketing mix (7Ps) affected to decision making of
Consumer and the decision making of the consumer enter to use services of
optician's in western region of Thailand. The sample sizes composed of 400
persons who the optician's enter to services of the Optician's in western region
of Thailand. The instrument collected the data by questionnaires which had
0.929 confidence values by the cronbach alpha coefficient and 1.00 Index of
item objective congruence. The statistics analyzed the data such as percentage,
mean, standard deviation, one-way analyses of variances, Pearson’s product
moment correlation coefficient and multiple regression analysis by the level
statistical significant at .05 was valuable specification.

The results of this study was the marketing mix about consumer
behavior in use services of the optician's were “much” level and found that
the mostly consumer were decision for use services of the optician's at “much”
level also. As for the hypothesis testing found that the difference monthly

income factors was different decision making used services of the optician's in
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overall at .05 significant level. The separate consideration in each aspect found
that the difference demographic of the opticians such as gender factors were
different decision making used services on the need recognition aspects at .05
significant levels. The difference educational factors were different decision
making used services on buying decision makings aspect and behavior after
decision makings aspect at .05 significant levels and found that the difference
monthly income and occupation factors were different decision making used
services on behavior after decision makings aspect at .05 significant levels.
Meanwhile, the optician's behavior about marketing mix (7Ps) affected to decision
making of consumer all 7 aspects were relationship with the decision making of
the consumer enter to use services in overall and every aspects at .05 significant
level and found that the optician's behavior about marketing mix (7Ps) such as
the product aspects and the process aspects and the physical evidence and
presentation aspect were influence to the decision making of the optician's at

.05 significant level.
Keywords: Marketing Mix Consumer’s, Decision Making, Eye Glasses Optician's
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ANNAFIUN 1 dnwauzn1sUszainseansnuandsuiinisdndulaves
Austaalunislduinisiuniunilunmans funnvesUssmelneunnsinaiu

a a = v a Y a Y A v |
M99 1 nsSguiisunisandulavesguslaalunisiduinissiuniunily
AANLTURNYDIUTLNALNY TLUNANUENWULNIUTEUINTAERNS

nsanaulaldusnisiunium el 21 szjm sqi‘lmma 271N
AsAnE  Lhou

Aunssulam 0.03* 0.96 0.45 0.35 0.62
funsAumeya 0.49 0.83 0.23 0.06 0.26
AuUNTUTEIIUNANIaLEeN 0.12 0.79 0.98 0.14 0.07
ﬁquﬂqiﬁﬂﬁuIQ%@ 0.28 0.08 0.01* 0.26 0.16
AUNGANTINABUAINIAREULD 0.61 0.52 0.00* 0.00% 0.00*
Tunwsau 0.23 0.79 0.05 0.03* 0.05
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TunstgusnissrumiunnluniansTuanvesdsemalneiianuduiusiunisanaula

vosuslaatunsliusnisihuwivanlunengJunnvesusenalne

zsl 7 v 6 1 1 Ao ! v Aa
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v a
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. AU
Y Y AN -
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Uadedaudszaunianisnann v v Uselduwa v Tu
3Ug WA - paula  nneuas
Y N19La9n P AT
Jgym  deya ) N3
Anaula
FUHARTU 0.16* 0.31* 0.39* 0.43* 0.43* 0.46*
AUTIAN 0.16* 0.31*% 0.43* 0.34* 0.36* 0.43*
FUYDINNITININUE /
4 0.19*% 0.22* 0.18* 0.34* 0.33* 0.34*
ADTUN
AUNNTAWAIUNITUNE 0.25*% 0.28* 0.34* 0.33* 0.31* 0.40*
G’fm‘uﬁﬂa / WUn9U 0.12* 0.39* 0.35* 0.30* 0.40* 0.42*
AUNITULAUDNINIBATN 0.38* 0.51* 0.52* 0.44* 0.46* 0.62*
ANUNTLUIUNNT 0.34* 0.49* 0.52* 0.40* 0.48* 0.60*
Tunwsau 0.30*  0.48* 0.52* 0.48* 0.52* 0.62*
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